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PUBLIC PROCUREMENT CONTRACT OF THE SERVICES OF
PLACING INFORMATION ABOUT LITHUANIA, LITHUANIAN TOURISM OBJECTS ON

THE INTERNET FO fO%I_NA MARKET
No 3
2016-10-

Vilnius

State Department of Tourism under the Ministry of Economy (hereinafter referred to as the
Contracting Authority), represented by Director General Jurgita Kazlauskiene, acting in accordance with
the regulations of the Department, and

Shanghai Ctrip Commerce Co., Ltd, represented by Overseas Director, QIU Weijun, acting in
accordance with the power of attorney (hereinafter referred to as the Service Provider),

hereinafter in this Public Procurement Contract collectively referred to as the Parties and each — the Party,

concluded this Public Procurement Contract, hereinafter referred to as the Contract and agreed upon the
following Terms and Conditions.
1. TERMS

1.1. Terms used in this Contract:

1.1.1.Contracting Authority — the authority specified in the Law on Companies of the Republic
of Lithuania, which purchases the services from the Service Provider, indicated in the terms and
conditions of the Contract;

1.1.2.Service Provider — the agent, which may be a physical or a private entity, or a public legal
entity, or a group of such persons, providing services under this Contract;

1.1.3.Subprovider — the third person, named in the Tender of the Service Provider as a
Subprovider, or other third persons, appointed by the Service Provider to provider a part of the Services as
set forth in the Contract;

1.1.4.Intellectual Property Rights — licences, trademarks, service mark, industrial design rights
(registered or not), applications for registration of any of the mentioned rights, copyrights, brand marks
and any other similar rights or liabilities, regardless of whether they are registered in Lithuania or other
countries, or are not registered;

1.1.5.Services — all services and (or) products, on which the Contracting Authority carried out
public procurement in accordance with the Procurement documents and which the Services Provider
obliged to provide and (or) deliver, including the services and (or) products specified below;

1.1.6. Term for Service Provision — the period from starting provision of the Services until
ending, including transfer of the Services to the Contracting Authority;

1.1.7. Deed of transfer-acceptance of Services — means a document that formalises the
transfer-acceptance of Services and is signed in accordance with subparagraph 3.3.1 of the Contract;

1.1.8. Tender — means the totality of documents submitted by the Service Provider to the
Contracting Authority in accordance with the procedure laid down in the Contract Documents offering to
provide the Services for the price indicated in the Tender. By signing the Contract, the Service Provider
confirms that the Contract does not contradict the Service Provider’s tender.

1.1.9.Contract Documents — means written documents submitted by the Contracting Authority
to Service Providers and defining the object and conditions of the procurement: notice, technical
specification, draft Contract, other documents and their explanations (updates).

1.1.10. Confidential information — information related with the Contract or its implementation,
regardless of its presentation mode, forms and media, which is likely to cause pecuniary or non-pecuniary
damage to the Service Provider, the Contracting Authority or interests of third parties and / or its
disclosure right is not approved by the Parties.




2. SUBJECT MATTER OF THE CONTRACT

2.1. The subject of the Contract is the services of placing information about Lithuania, Lithuanian tourism
objects on the internet for China market: placing and providing information for China market through the
largest tourism internet platform (CTRIP platform) that covers 56 percent of all online trips bookings;
information banners on the CTRIP platform (not less than 900 000 view pages) (hereinafter referred to as
the Services).

2.2. Services CPV code — 79416000-3, 11 category.

2.3. The Services shall be provided in China market.

2.4. Term for Service Provision — until 31 December, 2016. The extension period is not applied.

3. CONTRACT PRICE (PRICING RULES) AND PAYMENT TERMS

3.1. Contract Price:

L
No. Object of procurement Price, EUR, including VAT
I 2 3
1 Services of placing information about Lithuania, 25.000,00
Lithuanian tourism objects on the internet for
China market.

3.2. The Contract Price shall include the Service price, all expenses, fees and charges. The Service
Provider shall include all expenses related to provision of the Services in the Contract Price, including but
not limited to:

3.2.1.all expenses related to preparing and submitting the documents required by the Contracting
Authority;

3.2.2. the expenses related to maintenance tools, necessary for carrying out the Services.

Under no condition any other expenses of the Service Provider shall be recovered or added to the
reimbursement specified in this Contract.

3.3. Payments shall be made in Euros in accordance with the following procedure:

3.3.1. Transfer and Acceptance of the Services shall be formalized by the Statement of Acceptanc
of Services, which is signed by the authorised representatives of the Service Provider and Contractiny,
Authority.

3.3.2. The Contracting Authority has to deliver for the advance payment €12.500.00 (twelve thousand five
hundred Euro) to the Service Provider in 7 days after signing this contract, and pay the balance payment of
€12.500.00 (twelve thousand five hundred Euro) to the Service Provider for the actually supplied Services
from the day of the Deed of transfer—acceptance signing and according to of Services received invoices
within 30 (thirty) calendar days.

The Contracting Authority shall provide the information that the Service Provider needs for
invoicing purpose, including valid tax registration certificate, bank account, address, etc. The Contracting
Authority shall bear all related loss caused by incorrect information provided to the Contracting
Authority.3.3.3. The Contracting Authority shall pay for the Services provided by the Service Provider by
transfer to the bank account specified by the Service Provider.

3.4. The Contract will be set at a fixed price that cannot be changed, except for the cases specified in
paragraphs 3.4.1 — 3.4.3:

3.4.1. The price of the Contract shall be changed accordingly, if during the validity period of the
Contract the value added tax (VAT) is changed. The contract price shall be recalculated by changing it by
the same percentage as has changed tax rate. The recalculation of the price shall be formalised by signing
an agreement between the Parties, the recalculated price shall enter into effect from the next day. Services
provided after this day shall be paid for at the new, recalculated prices.

3.4.2. The Contract price is reduced automatically if it turns out that the actual volume of Services



(indicated in the acts of delivery and acceptance or its part, signed by both parties) provided is smaller
than the volume of Services indicated as the Service volume in the Service Provider's Tender and/or the
Contract. After the Contracting Authority pays the Service Provider the sums in accordance with the acts
of delivery and acceptance signed by both Parties, the Contracting Authority is considered fully accounted
with the Service Provider for the Services provided according this Contract. The Parties agree that this
provision shall not be explained as the Service Provider’s right not to perform part of the Services that he
is obliged to provide according this Contract and or as eliminating or limiting the liability of the Service
Provider for not achieving the results indicated in this Contract;

3.4.3. The Contract price can be reduced at any time during the period of validity of the Contract, if
that is suggested or agreed in writing by the Service Provider, with whom the Contract was concluded
(e.g. due to the reduction of market price, the possibility for the Service Provider to apply discounts, etc.).
Both Parties shall record recalculation by making a report, which shall form an integral part hereof, signed
by both Parties. Recalculated prices for Services shall come into effect upon the next day. This provision
cannot be explained as the Service Providers right not to perform a part of the Services, that he is obliged
to perform by this Contract and/or as eliminating or limiting the liability of the Service Provider for failing
to achieve the results indicated in this Contract.

3.5. If the agreed interim payments, interim payment amount depends on the Services actually
provided.

4. RIGHTS AND OBLIGATIONS OF THE PARTIES OF THE CONTRACT

4.1. The Service Provider obliges to:

4.1.1. provide Services for the Contracting Authority according the Contract and the orders provided
by the Contracting Authority for the Service Price, on his own risk and account as much as possible
carefully and efficiently, including but not limited to, providing Services according to the best globally
recognized professional, technical standards and practices, using all the necessary skills and knowledge;

4.1.2. immediately inform the Contracting Authority about any circumstances preventing the
Service Provider from completing the Services within the set term;

4.1.3. after provision of the Services, immediately transfer the ownership right to the results of
provision of the Services if such is achieved;

4.1.4. ensure confidentiality and security of the information received from the Contracting Authority
during execution of the Contract and related to it;

4.1.5. submit a detailed report on the Services provided in accordance with the requirements in the
Technical specification of the Services;

4.1.6. not to use any marks or the name of the Contracting Authority in any advertisements,
publications or elsewhere without the prior written consent of the Contracting Authority;

4.1.7. ensure that at the moment of concluding the Contract and within the whole validity term of
the Contract, the employees of the Service Provider have the required qualification and experience,
necessary to provide the Services;

4.1.8. at the Contracting Authority's written request, return all the documents received from the
Contracting Authority necessary to carry out the Contract;

4.1.9. as may be necessary replace the Subproviders specified in the Tender (if such are engaged),
coordinate it in writing with the Contracting Authority: while the new Subproviders shall comply with the
requirements laid down in the Procurement documents. The Service Provider shall be responsible for
actions or inactivity of the Subprovider, agents authorised by him or of his employees the same as he is
responsible for his own actions and inactivity;

4.1.10. to fulfil properly other obligations set forth in the Contract and applicable legal acts of the
Republic of Lithuania;

4.1.11. not use any part of the Contract or the name of the Contracting Authority for marketing
purposes (with the exception of the public procurement) without the Contracting Authority's prior written
consent.

4.2. The Service Provider shall have the right to:

4.2.1. receive the Contract Price, provided that he properly executed this Contract;

4.2.2. enjoy other rights set forth in this Contract and applicable legal acts of the Republic of
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Lithuania;

4.2.3. engage the Subprovider(s) specified in the Tender in order to help carrying out the Contract:
not applied

4.3. The Contracting Authority obliges to:

4.3.1. create all conditions to the Service Provider, facilitate any information or documents
necessary for provision of the Services;

4.3.2. pay the Contract Price for the Services provided in a proper and quality manner on the terms
and conditions of this Contract.

4.4. The Contracting Authority shall have all rights set forth in this Contract and applicable legal
acts of the Republic of Lithuania.

5. PERFORMANCE GUARANTEE

5.1. A proper performance of the Contract is ensured by the forfeit — up to 20 percent fine of the
total Contract price.

5.2. The performance guarantee ensures that the Contracting Authority shall be remunerated for tl
costs if any appear due to breach of the Contract by the Service Provider at its fault. {

5.3. If the Service Provider defaults on, or inadequately fulfils, his contractual obligations, the
Contracting Authority shall claim the full or partial payment of the fine of 20 % (twenty percent) from the
total Contract price provided for in the Contract, depending on the value of the defaulted part of the
Contract. Prior to lodging the claim to pay the fine, Contracting Authority shall notify the Service Provider
to the effect by indicating the infringement in respect of which the claim has been lodged and the
reasonable time for elimination of weaknesses.

6. INTELLECTUAL PROPERTY RIGHTS

6.1. All results (if any), as provided for in subparagraph 4.1.3 of the Contract, and rights
related to them obtained when performing the Contract, including copyrights and other intellectual
property rights shall belong to the Contracting Authority.

6.2. The Service Provider shall guarantee that the Contract will be performed without
infringing any rights of third parties and that the objects to which the Service Provider has no
intellectual property rights and which are protected by the intellectual property right will not be
used for the performance of the Contract.

6.3. The Service Provider undertakes to compensate for losses incurred by the Contractif
Authority as a result of third parties” actions regarding violations of patent, trade mark, copyright or
related rights, arising from performance of the Contract, except in the cases when such a violation
arises through the fault of the Contracting Authority.

7. PERSONNEL OF THE SERVICE PROVIDER

7.1. Working hours of the Service Provider’s specialists who carry out the Services shall be
determined in accordance with laws and other legal acts of the Service Provider’s country, by
providing all information in this regard to the Contracting Authority. The Service Provider shall
assume all liability related to the regulation of working conditions of the specialists and shall ensure
that the specifics of Services is taken into account when determining the working time.

7.2. Without consent of the Contracting Authority, the Service Provider shall have no ri ght
to replace the persons appointed to supply the Services during validity of the Contract. If the
Contracting Authority has a good reason to be dissatisfied with the person appointed by the Service
Provider, the Service Provider must, at the written request of the Contracting Authority, substitute



such a person without undue delay. The substituting person may not be less qualified than specified
in the procurement conditions and shall submit the documents attesting the specialist’s
qualifications.

7.3. If the person appointed to supply Services is unable to supply them for reasons that do
not depend on the Parties, the Parties shall discuss the existing situation, and the Service Provider,
upon written approval of the Contracting Authority, shall designate another person who possesses
professional qualifications not lower than specified in the procurement conditions and shall submit
the documents attesting the specialist’s qualifications. The acceptable person, substituting the
previously appointed person, must be appointed within 14 (fourteen) days.

8. PARTIES LIABILITIES

8.1. Parties' liabilities shall be determined according to the applicable legal acts of the
Republic of Lithuania and this Contract. The Parties undertake to fulfil their obligations in this
Contract, and to refrain from any action that might cause damage to each other or impede the other
Party’s commitments are honored.

8.2. If the Contracting Authority fails to fulfil its payment obligations on time, by the request of
the Service Provider the Contracting Authority shall pay 0.02% default interest on the outstanding
amount per each day of delay.

8.3. If the Service Provider does not perform fault of their own services on the due date, the
Contracting Authority shall be entitled, without formal notice and without reducing its other
remedies begin to count the 0.02% interest on the backlog of Services prices for each delayed day,
up to 5% of the Contract price.

8.4. If the calculated interest exceeds 5% of the Contract price, the Contracting Authority can.
after warning the Service Provider in writing:

8.4.1. deduct interest amount from the amount due to be paid to the Service Provider;

8.4.2. require to pay fine;

8.4.3. terminate the Contract.

8.5. Payment of penalty does not release the Parties from the responsibility to fulfil contractual
obligations.

9. FORCE MAJEURE CIRCUMSTANCES

9.1. In the Contract validity period, the Parties may be fully or partly exempted from
responsibility due to extraordinary or inevitable circumstances - superior force (force majeure),
identified and proved by the Party in accordance with the Civil Code of the Republic of Lithuania,
provided that the Party informs the other Party about obstacles and their influence on fulfilling
obligations with 3 (three) days.

9.2. Force majeure circumstances do not include the circumstances having impact on the Party's
activities, the chance of which the Parties considered when concluding the Contract, i.e. the
circumstances and conditions appearing in Lithuania, its economy, decisions of the state or local
authorities, causing reorganisation, liquidation, privatisation, change (or suspension) of the business
activities of the Parties as well as other circumstances which may be regarded as extraordinary,
however likely to appear in Lithuania in the Contract validity period. Force majeure circumstances
do not include the situation when there are no products in the market necessary to fulfil contractual
obligations, the Party do not have financial resources or their contractors do not meet their
obligations.

10. PARTIES DECLARATIONS AND GUARANTEES




10.1. Each Party declares and guarantees to the other Party that:

10.1.1. the Party was duly incorporated and is acting lawfully in accordance with the laws of
the Republic of Lithuania;

10.1.2. the Party carried out all legal actions necessary to conclude the Contract and make it
valid; the Party holds all permissions, licences and employees necessary to provide the Services;

10.1.3. when concluding the Contract, the Parties shall not exceed its competence, violate the
binding laws, other legal acts, regulations, statues, court decisions, articles of association, rules,
orders, obligations or agreements; .

10.1.4. the Party considers this Contract to be a valid, legal and binding obligation, the
fulfilment of which may be required pursuant to the terms and conditions of this Contract.

11. CONFIDENTIALITY OBLIGATIONS

11.1. The Contract and the entire (winning) Tender except for the confidential information will
be announced publicly according to the laws of the Republic of Lithuania. ,

11.2. The Contracting Authority assesses documents with confidentiality tag in every caéu,
before the announcement of the Contract and Tender including submitted documents. The
Contracting Authority applies principles of transparency and proportionality deciding for the
confidentiality of the information and if needed approaches the Service Provider to approve (to
provide evidence) that information or a part of it is to be regarded as confidential.

11.3. Information to be considered as Confidential information is:

11.3.1. price components of goods, services or works specified in the Tender (if indicated by
the Service Provider);

11.3.2. other information indicated by the Service Provider as confidential (commercial
(industrial) secret and confidential aspects of the Tender):

11.3.2.1. commercial secret must be secret and give the holder a competitive advantage, also be
secured with reasonable efforts (eg. physical, technical, legal, organizational, or other means,
depending on whether the decision was taken to publish specific data, as preserved);

11.3.2.2. information about clients (regular buyers of the Service Provider’s goods or services,
the data on partners services and other conditions used by the particular entity, e.g. a particular
company's demand of services, and its solvency, financial condition and reliability etc.).

11.3.2.3. information related to the entity’s databases (about customers, partners, competitd,
and etc.);

11.3.2.4. information related with the entity's transactions conditions, financial information
(units of the entity and its subsidiaries revenue, expenditure, payment arrangements, etc.) and other
information.

11.4. The following shall not be considered as Confidential information:

11.4.1. the total Tender price;

11.4.2. publicly available information;

11.4.3. information, which is managed by the Parties without restrictions of disclosure;

11.4.4. information provided by third parties, which had the right to disclose confidential
information approved in writing;

11.4.5. information which must be disclosed in accordance with laws or regulations.

11.5. The Parties shall ensure that:

11.5.1. the confidentiality of all the information received by the other Party will be kept and it
will be used only for purposes laid down in the Contract if according to the laws of the Republic of
Lithuania it is classified as or constitutes a state, official, commercial secret, confidential
information, or is a subject to data protection.



11.5.2. all necessary precautions will be taken to ensure that Confidential information is not
disclosed or used for non-Contract performance related purposes;

11.5.3. disclosure of Confidential information is possible only with a prior written consent of
the other Party;

11.5.4. Confidential information can be transmitted without the prior written consent of the
other Party, as required by the laws of the Republic of Lithuania (e.g.: when requested by law
enforcement, control and other institutions);

11.5.5. Any documents received by the Party shall be regarded as the property of the giving
Party, unless the Party agree otherwise. The materials shall not be destroyed if the laws of the
Republic of Lithuania or other legal acts require saving them.

11.6. The Contract provisions, including the obligations for the Parties related to the storage of
Confidential information, remain valid after the Parties terminate the Contract or after the expiry of
the Contract. Any other provision of the Contract remain valid if directly or indirectly is indicate
that its validity does not end after the termination of the Contract.

12. EXPIRY OF THE CONTRACT

12.1. The Contract shall enter into force on the day of signature of the Contract and shall be
valid till the 31 of December 2016.

12.2. The possibilities of the contract (indicated terms) extension: not applied.

12.3. If any of the provisions of this Contract becomes absolutely or partly void, it shall not
influence validity of the rest of the provisions of the Contract.

12.4. In the case the Contract is terminated or expires, the provisions related to the Parties'
liabilities and payments shall stay in force pursuant to this Contract, as well as other provisions of
this Contract which, as stated clearly, shall stay in force after the Contract is terminated or expires
in order to fully execute this Contract.

13. AMENDMENT OF THE CONTRACT

13.1. The terms and conditions of the Contract shall not be altered during its validity term,
except such terms and conditions of the Contract, the alteration whereof would not breach the
principles and objectives, established in Article 3 of the Law on Public Procurement, subject to
consent of the Public Procurement Service. Any correction to the clauses of the Contract made
under the circumstances stipulated in the Contract will not be considered as amendment to the
Contract provided that such circumstances were clearly and expressly defined and described in the
Procurement documents and the Contract. If necessity for amendment to the Contract clauses could
not be possibly foreseen when drawing Tender Terms and Conditions and signing the Contract, the
Parties can make amendments exclusively to non-essential clauses of the Contract. Any amendment
to the Contract clauses must be recorded in a report signed by both Parties.

13.2. The Party to the concluded Contract may be replaced in the exceptional case when the
Party is under restructuring or reorganisation, or when the Contracting Authority’s functions are
assigned to another Contracting Authority, or the performance of the Contract is transferred to
another economic entity when the Service Provider’s functions are assigned as a result of “internal”
restructuring (when the Service Provider transfers his functions related to the Contract to his fully
controlled company while being jointly and severally liable for the performance of the Contract).
As a result of restructuring, reorganisation or transfer of functions of the Party to the Contract, the
possibilities of the economic entity (-ies) that will perform the Contract to properly perform the
Contract should not be worsened compared to the economic entity with whom the Contract had
been concluded. Where the Party to the Contract (the Service Provider) changes in the cases
provided for in this paragraph, the Service Provider’s qualifications shall not be lower than those of
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the Service Provider with whom the Contract had been concluded according to the criteria specified
in the Contract Documents. Such changes may be introduced without consent of the Public
Procurement Office.

14. BREACH OF CONTRACT

14.1. Should any of the Parties fail to fulfil its contractual obligations or fulfil them
improperly pursuant to the Contract, it shall be regarded as a breach of Contract.

14.2. Should any of the Parties violate this Contract, the affected Party shall have the right to:

14.2.1. require from the other Party to fulfil its contractual obligations;

14.2.2. require from the other Party to pay compensation;

14.2.3. require from the other Party to pay penalty as set in clauses 8.2 and 8.3 of this
Contract;

14.2.4. claim payment of the fine;

14.2.5. terminate the Contract;

14.2.6. apply other remedies pursuant to the legal acts of the Republic of Lithuania. g

14.3. The Service Provider shall not transfer all or a part of its obligations under this Contrac.
without the Contracting Authority's prior written consent.

14.4. The Service Provider shall immediately inform the Contracting Authority about any
essential changes in the person of the Service Provider and confirm that the preconditions urgent to
execution of the Contract are still valid.

15. CONTRACT SUSPENSION

15.1. In significant circumstances, the Contracting Authority shall have the right to suspend
provision of the Services or a part of them.

15.2. If provision of the Services is suspended for more than 90 (ninety) days and the reason
for that is not the Service Provider's fault, the Service Provider may require by a written notice from
the Contracting Authority to renew provision of the Services within 30 (thirty) days or terminate it.

15.3. In the case the Contract becomes invalid due to substantial faults or breaches, the
Contracting Authority shall suspend execution of the Contract. If such faults or breaches lie with the
Service Provider, the Contracting Authority (taking into account the extent of the fault or breag”
may not meet its obligation to pay or may require from the Service Provider refunding the pa.
sums and the benefit of the Contract performance guarantee.

15.4. Execution of the Contract is suspended in order to check if the faults and breaches were
truly committed. If such allegations are not supported, the execution of the Contract shall be
continued. A substantial fault or breach is any violation of this Contract and applicable laws as well
as failure to obey the court's decisions, appearing from actions or inactivity.

15.5. In the event of unforeseen circumstances for which the Contracting authority and / or the
Service provider cannot fulfil their contractual obligations or its part, the Contracting authority on
its own initiative or at the request of the Service provider has the right to suspend the Service
provision. Service provision is suspended for the term as unforeseen circumstances persist. The
suspension of the Service provision is formalised by written act of the Parties. This term may not be
included in the terms of the Service provision.

16. CONTRACT TERMINATION
16.1. The Contract can be terminated in written mutual agreement by the Parties.

16.2. Contracting Authority shall have the right to terminate the Contract unilaterally upon
giving the Service Provider 3 (three) working days' notice in such events:



16.2.1. if the Service Provider fails to perform its duties according to the Contract;

16.2.2. if the quality of Services provided by the Service Provider is poor and the Service
Provider fails to eliminate the shortcomings within a reasonable period of time indicated by the
Contracting Authority;

16.2.3. when the Service Provider assigns the Contract without the knowledge of the
Contracting Authority;

16.2.4. if the Service Provider is subject to bankruptcy proceedings or is liquidated, when
suspends business activities or any analogue situation foreseen in laws and other legal documents.

16.3. The Contracting Authority has the right to terminate the Contract without citing a reason
with at least 5 (five) working days written notice to the Service Provider.

16.4. The Service Provider, with 15 (fifteen) days’ notice to the Contracting Authority may
terminate the Contract if:

16.4.1. The Contracting Authority fails to perform its obligations according the Contract and
the Service Provider does not receive a response within a reasonable time;

16.4.2. The Contracting Authority stops the Services or part of the Services for more than 30
(thirty) days for the reasons not indicated in the Contract and not due to the Service Provider’s fault.
In event of such termination, the Contracting Authority shall reimburse the S Service Provider for
direct loss or damage. Such damage or damages shall not exceed the total Contract Price.

16.5. After termination of the Contract, the Contracting Authority shall confirm the value of
the provided Services as soon as possible. A report on the Service Provider's debt to the Contracting
Authority as well as the Contracting Authority's debt to the Service Provider, accumulated by the
day of termination of the Contract shall be prepared.

16.6. If the Contract is terminated by the Contracting authority of the Service provider's fault,
the losses or costs of the Contracting Authority shall be recovered by deducting them from the
amounts payable for the Service Provider.

16.7. In event of termination due to the fault of the Service Provider, the Service Provider
shall not have a right to reimbursement of any other loss or damage than the payment for the
performed work, after deducting the losses of the Contracting Authority.

16.8. In event of termination due to the fault of the Contracting Authority, the Service
Provider has a right to the appropriate payment for the work actually carried out and compensation
for the termination of Contract.

17. CORRESPONDENCE

17.1. Correspondence between the Parties of the Contract shall be conducted in English. All
notices, consents and other communication conducted by the Parties under this Contract shall be
regarded as valid and delivered duly if they are personally handed and a confirmation is received, or
if they are sent by registered mail, fax or e-mail (by confirming the receipt) at the addresses or fax
numbers given below, other addresses or fax numbers indicated by one Party in a notice.

17.2. Persons responsible for the execution of the Contract:

Contracting Authority Service Provider
Name and surname | Olga Goncarova Weijun QIU (Roger)
Addess Gedimino pr. 38, LT-01104 Vilnius | 968 Jin Zhong Road, Shanghai, China
Telephone +370 70664983 +86 21 3406 4880 ext 11714
Fax +370 70664988 +86 21 5218 4255
E-mail Olga.goncarova@tourism.lt wjgiu@ctrip.com




17.3. The contact persons in Contract Article 17.2 are deemed to be authorized persons to
accept the results of execution of the Contract sign the Act of Delivery and Acceptance of Services
and assess the quality of Services provided.

18. PROCEDURE FOR DISPUTE SETTLEMENT

18.1. For this Contract as well as for the rights and obligations under this Contract shall be applied the
laws of the Republic of Lithuania and other legal acts. The Contract is concluded and shall be interpreted
pursuant to the law of the Republic of Lithuania.

18.2. Any disputes arising between the Parties during the performance of the Contract shall be
resolved by mutual agreement between the Parties or in case of failing to resolve by mutual agreement, any
disputes regarding the Contract shall be resolved in competent court of the Republic of Lithuania.

19. ACCOUNTING

19.1. The Service Provider shall administer the accounts, records and bills, concerning all
compensated expenses of the Contracting Authority as well as other Services related payments carried o
by the Contracting Authority, precisely and in details.

19.2. At the request of the Contracting authority the Service Provider shall authorize the Contracting
Authority or an independent auditor at any reasonable time to examine all accounts, records and receipts of
the Service Provider's premises or other places specified by the Contracting authority, make such accounts,
records and copies of the vouchers, the Service Provider shall provide the Contracting Authority or an
independent auditor any clarifications related to the costs of the Contracting Authority which are requested
for explanation.

19.3. The Service Provider ensures that the abovementioned accounts, records and bills shall be kept
for two years after termination or expiry of the Contract, or for any other period agreed on by the Parties.
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20. FINAL PROVISIONS

20.1. The Parties shall have no right to transfer all or a part of their rights and obligations
pursuant to this Contract to any third persons without the other Party's prior written consent.

20.2. Invalidity of any of the provisions or its non-compliance with the laws or other legal acts of
the Republic of Lithuanian shall not release the Parties from fulfilling the contractual obligations assumed
by them. In the abovementioned case, such a provision shall be changed with another provision complyin’
with the laws, being as close to the purpose of the Contract and its provisions. b

20.3. In the case the Party's address and / or other data change, such Party shall inform the other
Party about that not later than 3 business days prior to that. In the case the Party fails to fulfil these
obligations, it shall not have the right to claim or response if the other Party's actions, carried out on the
basis of the last known data, conflict with the terms and conditions of the Contract or no notice was
received by those data.

20.4. Any other matters not discussed in this Contract shall be regulated by the legal acts of the
Republic of Lithuania. _

20.5. The Contract has been read and understood by the Parties of the Contract and authenticated
on each page of the Contract by each Party duly mandated by the signature of the Contract.
20.6. This Contract is made in English language, 2 (two) copies of equal legal force - one for
each Party. e
20.7. Contracting Authority has the offcial translation of this contract and keep it with the
Contract. In case of any discrepancies or contradictions between the Contract provisions in Lithuanian and
English languages, the priority is given to the provisions in the English language of the Contract.

20.7. Annexes of the Contract, which are complex and integral parts of this Contract:

20.7.1. Annex 1 "Technical Specification of the Services".



21. PARTIES ADDRESSESS AND OTHER DETAILS

Contracting Authority

Service Provider

State Department of Tourism
under the Ministry of Economy

Gedimino av. 38, LT-01104 Vilnius
Code of the legal entity 188708758
AB SEB bank, code 70440,

SWIFT Code CBVILT 2X

Account: LT20 7044 0600 0090 8046
Tel. +370 70664976

Fax. +370 70664988

Email: vtd@tourism.lt

http://www .tourism.lt

Shanghai Ctrip Commerce Co., Ltd

Adress: 99 Fu Quan Road, Shanghai

VAT No. 31010463178864X

Account No. 1001266309200017057

Sort code: ICBKCNBJSHI

IBAN: 1001266309200017057

Bank: Industrial and Commercial Bank of China
Caohejin Hi-Tech Park Branch

Tel... +86 21 3406 4880
Fax +86 21 5218 4255
Email: wjgiu@ctrip.com

Jurgita Kaﬁléu’skfiej?h | 4

=1
el

Overseas Director
Y DAt
Weijun QIU

(Signature)

Official seal
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INFORMACIJOS APIE LIETUVA IR LIETUVOS TURIZMO OBJEKTUS TALPINIMO
INTERNETE KINILJOS RINKAI PASLAUGU VIESUJU PIRKIMU SUTARTIS

Nr.
2016-10
Vilnius

Valstybinis turizmo departamentas prie Ukio ministerijos (toliau — Perkancioji organizacija),
atstovaujamas generalinés direktorés Jurgitos Kazlauskienés, veikiangios pagal departamento
reglamentus, ir

s»Shanghai Ctrip Commerce Co* Ltd, atstovaujama uZsienio direktoriaus QTU Weijun, veikian&io
pagal jgaliojimg (toliau — Paslaugy teikéjas),

kur Sioje VieSyjy pirkimy sutartyje kartu vadinami Salimis, o kiekvienas atskiraj — Salimi,

sudaré 3ig Viesyjy pirkimy sutartj, toliau vadinama Sutartimi ir susitaré dél $iy salygy:

1.1.
k1.

1.1.2.

1.J.3.

1.

1. SAVOKOS

Sioje Sutartyje vartojamos tokios sgvokos:
Perkan¢ioji organizacija — Lietuvos Respublikos akciniy bendroviy jstatyme nurodyta
organizacija, kuri perka paslaugas i§ Sutarties salygose nurodyto Paslaugy teikéjo;
Paslaugy teikéjas — agentas, kuris gali biti fizinis arba privatus subjektas, arba viesasis
juridinis subjektas, arba tokiy asmeny grupé, kurie teikia paslaugas pagal 3ig Sutartj;
Subteikéjas — paslaugy teikimo konkurse Subteikéju pavadintas tre¢iasis asmuo arba
kitas treciasis asmuo, kurj Paslaugy teikéjas paskyré teikti dalj Paslaugy, kaip toliau
nurodyta Sutartyje;

- Intelektinés nuosavybés teisés — licencijos, prekiy Zenklai, paslaugy Zenklas, pramonés

dizaino teisés (tiek jregistruotos, tiek nejregistruotos), praSymai jregistruoti bet kurias
paminétas teises, autoriy teisés ir visos panasios teisés ar jsipareigojimai, nepaisant to, ar
jie jregistruoti Lietuvoje, ar kitose $alyse, ar nejregistruoti;

Paslaugos — visos paslaugos ir (arba) produktai, kuriems Perkancioji organizacija vykdo
vieSuosius pirkimus pagal Viesyjy pirkimy dokumentus, ir kuriuos Paslaugy teikéjas
isipareigoja teikti ir (arba) pristatyti, jskaitant Zemiau ivardintas paslaugas ir (arba)
produktus;

Paslaugy teikimo terminas — laikotarpis nuo Paslaugy teikimo pradZios iki pabaigos,
iskaitant Paslaugy perdavimg Perkangiajai organizacijai;

Paslaugy perdavimo-priémimo aktas - dokumentas, kuris iformina Paslaugy
perdavima-priémima, ir kuris pasira§omas pagal Sutarties 3.3.1. punkty;

. Konkursas — Paslaugy teikéjo Perkanéiajai organizacijai Pirkimo dokumentuose,

kuriuose sitiloma teikti Paslaugas uz Konkurse nurodyta kaing, iddestyta tvarka pateikty
dokumenty visuma. Pasira§ydamas Sutartj, Paslaugy teikéjas patvirtina, kad Sutartis
neprieStarauja Paslaugy teikéjo konkursui;

Pirkimo dokumentai — radytiniai dokumentai, kuriuos Perkancioji organizacija pateikia
Paslaugy teikéjui, ir kuriuose apibréZiamas pirkimo objektas ir salygos: praneSimas,
techniné specifikacija, sutarties projektas, kiti dokumentai ir ju paaiskinimai
(atnaujinimai);

1.1.10. Konfidenciali informacija — informacija, susijusi su Sutartimi arba jos vykdymu,

nepaisant jos pateikimo biido ir formy, kuri Paslaugy teikéjui, Perkan¢iajai organizacijai
ar treCiosios 3alies interesams gali padaryti piniginés ar ne piniginés Zalos, ir / arba
kurios atskleidimo teisiy Salys nepatvirtino.



2. SUTARTIES DALYKAS

2.1. Sutarties dalykas yra informacijos apie Lietuvg ir Lietuvos turizmo objektus talpinimo
internete Kinijos rinkai paslaugos: informacijos talpinimas ir teikimas Kinijos rinkai per
didZiausig turizmo platforma (CTRIP platforma) kuri apima 56 procentus visy kelioniy
uzsakymy internetu; informacijos reklama CTRIP platformoje (ne maZiau nei 900 000
vaizdo puslapiy) (toliau — Paslaugos).

2.2. Paslaugy CPV kodas — 79416000-3, 11 kategorija.

2.3. Paslaugos teikiamos Kinijos rinkai.

2.4. Paslaugy teikimo terminas — 2016 m. gruodzio 31 d. Termino pratesimas netaikomas.

3. SUTARTIES KAINA (KAINODAROS TAISYKLES) IR MOKEJIMO TERMINAI

3.1. Sutarties kaina:

[ Nr. Pirkimo objektas Kaina, EUR, jskaitant PVM

1 2 3

Informacijos apie Lietuva ir Lietuvos 25 000,00
turizmo objektus talpinimo internete Kinijos
rinkai paslaugos.

3.2. Sutarties kaing sudaro Paslaugy kaina, visos iSlaidos, mokes¢iai ir rinkliavos. Paslaugy
teikéjas jskaiciuoja visas islaidas, susijusias su Paslaugy teikimu uz Sutarties kaina,
iskaitant ias ilaidas, bet jomis neapsiribojant:

3.2.1. visos islaidos, susijusios su Perkanciajai organizacijai reikalingy dokumenty parengimu

ir pateikimu;

3.2.2. islaidos, susijusios su Sutarties vykdymui biitinomis prieZitiros priemonémis.

Jokiomis sglygomis jokios kitos Paslaugy teik¢jo islaidos nekompensuojamos ar nepriskiriamos

Sutartyje nurodytoms kompensuojamosioms i§laidoms.

3.3. Mokéjimai atliekami eurais tokia tvarka:

3.3.1. Paslaugy perdavimas ir priémimas iforminamas Paslaugy priémimo aktu, kurj pasirago

igaliotieji Paslaugy teikéjo ir Perkanéiosios organizacijos atstovai.

3.3.2. Perkancioji organizacija turi atlikti avansinj 12 500,00 € (dvylikos tikstanéiy penk. ,

Simty eury) mokéjimg Paslaugy teikéjui per 7 dienas nuo sutarties pasira§ymo, ir
Paslaugy teikéjui sumoketi likusig 12 500,00 € (dvylikos tikstan¢iy penkiy $imty eury)
sumg uz faktiSkai suteiktas Paslaugas per 30 (trisdeSimt) kalendoriniy dieny nuo
Perdavimo-priémimo akto pasira§ymo dienos pagal gautas saskaitas.
Perkancioji organizacija pateikia informacijg, kurios reikia Paslaugy teikéjui, kad jis
galéty iSradyti saskaita, jskaitant galiojantj mokes¢iy registracijos pazyméjima, banko
sgskaitg, adresg ir t. t. Perkan¢ioji organizacija prisiima visus susijusius nuostolius, kurie
atsirado dél Paslaugy teikéjui pateiktos neteisingos informacijos. _

3.3.3. Perkan¢ioji organizacija Paslaugy teikéjui sumoka uZ suteiktas paslaugas banko
pavedimu j Paslaugy teikéjo nurodyta banko sgskaitg.

3.4. Sutartyje nustatyta fiksuota kaina, kurios nebus galima keisti, i3skyrus 3.4.1.-3.4.3.

punktuose nurodytus atvejus:

3.4.1. Sutarties kaina atitinkamai pakei¢iama, jei Sutarties galiojimo laikotarpiu pasikeicia
pridétinés vertés mokestis (PVM). Sutarties kaina perskai¢iuojama pakeiciant jg tokiu
paciu procentu, kokiu pasikeité mokeséio tarifas. Kainos perskaiciavimas jforminamas
Saliy pasiraytu susitarimu, perskaitiuota kaina Jsigalioja kitg dieng. Po $ios dienos
Paslaugy teikéjui mokamos naujos, perskaiciuotos kainos.



3.4.2.

3.4.3.

Sutarties kaina savaime sumazinama, jei paaiskéja, kad faktinis suteikty Paslaugy mastas
(nurodytas abiejy 3aliy pasira§ytame pristatymo ir priémimo akte arba jo dalyje) yra
mazesnis, nei Paslaugy teikéjo Konkurse ir/arba Sutartyje nurodytas Paslaugy mastas.
Kai Perkan€ioji organizacija sumoka Paslaugy teikéjui sumas pagal abiejy Saliy
pasiraSytus pristatymo ir priémimo aktus, laikoma, kad Perkan¢ioji organizacija visiskai
atsiskaite su Paslaugy teikéju uZ pagal $ia Sutartj suteiktas Paslaugas. Salys susitaria,
kad $i nuostata neaiskinama kaip Paslaugy teikéjo teisé neteikti dalies Paslaugy, kurias
Jis jsipareigojo teikti pagal $ig Sutartj, ir/arba kaip Paslaugy teikéjo atsakomybés
panaikinimas arba apribojimas dél to, kad Sioje Sutartyje nurodyti rezultatai nebuvo
pasiekti.

Sutarties kaina gali bet kada biti sumazinta Sutarties galiojimo laikotarpiu, jei tai
pasitlo arba dél to rastu sutinka Paslaugy teikéjas, su kuriuo buvo sudaryta Sutartis
(pvz., dél rinkos kainos sumazéjimo, galimybés Paslaugy teikéjui taikyti nuolaidas ir t.
t.). Abi Salys uZfiksuoja perskaitiavimus ataskaitoje, kuri yra neatskiriama $ios Sutarties
dalis, ir kurig pasiraso abi Salys. Perskai¢iuotos Paslaugy kainos jsigalioja kita diena. Si
nuostata negali buti aiSkinama kaip Paslaugy teikéjo teisé neteikti dalies Paslaugy, kurias
jis isipareigojo teikti pagal $ia Sutartj, ir/arba kaip Paslaugy teikéjo atsakomybeés
panaikinimas arba apribojimas dél to, kad $ioje Sutartyje nurodyti rezultatai nebuvo
pasiekti.

3.5. Jeigu susitarta dél tarpinio mokéjimo, tarpinio mokéjimo suma priklauso nuo faktiskai

suteikty Paslaugy.

4. SUTARTIES SALIU TEISES IR PAREIGOS

4.1. Paslaugy teikéjas jsipareigoja:

4.1.1,

kiek jmanoma kruops¢iau ir atsakingiau teikti paslaugas Perkanciajai organizacijai pagal
Sutart] ir Perkanciosios organizacijos pateiktus uzsakymus uz Sutarties kaing prisiimant
rizikg ir atsakomybe, jskaitant Paslaugy teikima pagal geriausius visame pasaulyje
pripazintus profesinius bei techninius standartus ir praktikas, panaudojant visus biitinus
jglidZius ir Zinias, bet tuo neapsiribojant;

. nedelsiant informuoti Perkancigjg organizacija apie aplinkybes, kurios trukdo Paslaugy

teikéjui uzbaigti teikti Paslaugas per nustatytg termina;
suteikus Paslaugas, nedelsiant perleisti nuosavybés teise j suteikty Paslaugy rezultatus,
jei tokie pasiekti;

. uztikrinti i§ Perkanciosios organizacijos gautos ir su $ia Sutartimi susijusios informacijos

konfidencialumg ir saugumg Sutarties vykdymo laikotarpiu;

pateikti iSsamig ataskaita apie suteiktas Paslaugas pagal Paslaugy Techninés
specifikacijos reikalavimus;

nenaudoti  jokiy PerkanCiosios organizacijos Zenkly ar pavadinimo jokiuose
skelbimuose, publikacijose ar kur kitur be i%ankstinio raSytinio Perkanc¢iosios
organizacijos sutikimo;

uztikrinti, kad Sutarties sudarymo metu ir viso jos galiojimo laikotarpiu Paslaugy teikéjo
darbuotojai turéty Paslaugy teikimui reikalinga kvalifikacija ir patirtj;

raSytiniu PerkanCiosios organizacijos praS§ymu graZzinti visus i§ Perkantiosios
organizacijos gautus dokumentus, kurie reikalingi Sutarties vykdymui;

. jei gali buti reikalinga, pakeisti Konkurse nurodytus Subteikéjus (jei tokie dalyvauja) ir

derinti tai raStu su Perkantigja organizacija, kol naujieji Subteikéjai atitiks Pirkimy
dokumentuose i3déstytus reikalavimus. Paslaugy teikéjas atsako uz Subteikéjo, savo
jgaliotujy agenty arba savo darbuotojy veiksmus ar neveikima taip pat, kaip uZ savo
paties veiksmus ir neveikimg;

4.1.10. tinkamai vykdyti kitas toliau Sutartyje ir taikomuose Lietuvos Respublikos teises

aktuose i8déstytas pareigas;



4.1.11. Perkanc¢iosios organizacijos vardu nenaudoti jokios Sutarties dalies rinkodaros tikslais
(i8skyrus vieSuosius pirkimus) be isankstinio Perkanéiosios organizacijos sutikimo.

4.2. Paslaugy teikéjas turi teise:

4.2.1. gauti Sutarties kaing, jei tinkamai jvykdeé Sutartj;

4.2.2. pasinaudoti kitomis toliau Sutartyje ir taikomuose Lietuvos Respublikos teisés aktuose
18déstytomis pareigomis;

4.2.3. pasitelkti Konkurse nurodytg Subteikéja (-us), kuris padéty vykdyti Sutart]: netaikoma.

4.3. Perkan¢ioji organizacija jsipareigoja:

4.3.1. sudaryti Paslaugy teikéjui visas sglygas, pateikti visg informacijg ar dokumentus, kurie
reikalingi Paslaugy teikimui;

4.3.2. sumokéti Sutarties kaing uZ $ios Sutarties sglygomis tinkamai ir kvalifikuotai suteiktas
Paslaugas.

4.4. PerkanCioji organizacija turi visas toliau Sioje Sutartyje ir taikomuose Lietuvos

Respublikos teisés aktuose i3déstytas teises.

5. VYKDYMO GARANTIJOS

5.1. Tinkamas Sutarties vykdymas uZtikrinamas netesybomis — bauda iki 20 procenty nu.
visos Sutarties kainos.

5.2. Vykdymo garantijos uZtikrina, kad Perkan¢iajai organizacijai bus atlygintos visos islaidos,
jei tokios atsiras dél to, kad Paslaugy teikéjas paZeidé Sutartj dél savo kaltés.

5.3. Jei Paslaugy teikéjas nevykdo savo Isipareigojimy pagal Sutartj arba juos vykdo
neadekvaciai, Perkancioji organizacija reikalauja viso arba dalinio baudos, kuri yra 20%
(dvidesimt procenty) nuo Sutartyje pateiktos Sutarties kainos, sumokéjimo, priklausomai
nuo nejvykdytos Sutarties dalies vertés. Prie§ pateikdama reikalavima sumokéti bauda,
Perkan¢ioji organizacija Paslaugy teikéja apie tai ispéja jvardindama pazeidima, dél kurio
pateiké reikalavimg, ir pagrista laikotarpj, per kurj trakumai turi biiti paSalinti.

6. INTELEKTINES NUOSAVYBES TEISES

6.1. Visi Sutarties vykdymo laikotarpiu gauti rezultatai (jei yra), kaip nurodyta Sutarties 4.1.3.
punkte, ir su jais susijusios teisés, jskaitant autorines teises ir kitas intelektines nuosavybés
teises, priklauso Perkanéiajai organizacijai.

6.2. Paslaugy teikéjas garantuoja, kad Sutartis bus vykdoma nepazeidziant jokiy treciyjy Sali
teisiy, ir kad objektai, | kuriuos Paslaugy teikéjas neturi intelektines nuosavybeés teisiy, ir
kuriuos gina intelektinés nuosavybes teisés, nebus panaudoti Sutarties vykdymui.

6.3. Paslaugy teikéjas jsipareigoja kompensuoti Perkanciosios organizacijos dél tre¢iyjy 3aliy
veiksmy, susijusiy su patento, prekés Zenklo, autoriniy teisiy ar susijusiy teisiy
paZeidimais, atsiradusiais vykdant Sutartj, patirtus nuostolius, i8skyrus tuos atvejus, kai
tokie paZeidimai atsiranda d¢l Perkanciosios organizacijos kaltés.

7. PASLAUGU TEIKEJO DARBUOTOJAI

7.1. Paslaugy teikéjo specialisty, kurie teikia Paslaugas, darbo valandos nustatomos pagal
Paslaugy teikéjo Salies jstatymus ir kitus teisés aktus, visg susijusig informacijg pateikiant
Perkanciajai organizacijai. Paslaugy teikéjas prisiima visg atsakomybe dél specialisty
darbo sglygy reguliavimo ir uztikrina, kad, nustatant darbo laikg, atsizvelgiama j Paslaugy
specifika.

7.2. Be Perkanciosios organizacijos sutikimo Paslaugy teikéjas neturi teisés pakeisti asmenu,
kurie buvo paskirti teikti Paslaugas Sutarties galiojimo laikotarpiu. Jei Perkangioji
organizacija dél svarios prieZasties yra nepatenkinta Paslaugy teikéjo paskirtu asmeniu,
Paslaugy teikéjas radytiniu Perkanéiosios organizacijos praSymu privalo nedelsdamas



1.3

8.1.

8.2,

8.3,

8.4.

8.4.1.
8.4.2.

pakeisti tokj asmenj. Pakeiciantysis asmuo negali buti maZiau kvalifikuotas, nei nurodyta
pirkimo salygose, ir pateikia specialisto kvalifikacija jrodan¢ius dokumentus.

Jei Paslaugas teikti paskirtas asmuo negali jy teikti dél prieZasciy, kurios nepriklauso nuo
Saliy, Salys aptaria esamg situacija, o Paslaugq teikéjas raSytiniu Perkanciosios
organizacijos pritarimu paskiria kita asmenj, kuris turi ne maZesne kvalifikacija, nei
nurodyta pirkimo salygose, ir pateikia specialisto kvalifikacija jrodan¢ius dokumentus.
Priimtinas asmuo, kuris pakeiCia prie$ tai paskirta asmenj, privalo biiti paskirtas per 14
(keturiolika) dieny.

8. SALIU ATSAKOMYBE

Saliy atsakomybf; nustato taikomi Lietuvos Respublikos teisés aktai ir §i Sutartis. Salys
Jsipareigoja vykdyti savo pareigas pagal $ig Sutartj ir susilaikyti nuo bet kokiy veiksmuy,
kurie galéty padaryti Zalos viena kitai arba trukdyti kitai Saliai vykdyti savo pareigas.
Jei Perkancioji organizacija laiku nejvykdo savo mokéjimo pareigos, ji Paslaugy teikéjo
reikalavimu sumoka 0,02% delspinigius nuo nesumokétos sumos uZ kiekvieng pavéluota
dieng.
Jei Paslaugy teikéjas iki nurodytos dienos dél savo kaltés nesuteikia paslaugy, Perkangioji
organizacija turi teise be oficialaus jspéjimo, ir nesumazinant kity savo teisiy gynimo
priemoniy, pradéti skaiCiuoti 0,02% palikanas nuo nesuteikty Paslaugy kainos uZ
kiekviena pradelsta diena, iki 5% nuo Sutarties kainos.
Jei apskaiCiuotos palukanos virdija 5% Sutarties kainos, Perkancioji organizacija, rastu
ispéjusi Paslaugy teikéja, gali:

paliikany sumg iskaiciuoti i§ Paslaugy teikéjui mokétinos sumos;

reikalauti sumokéti bauda;

8.4.3. nutraukti Sutartj.

89

9.1,

82

Baudos sumokéjimas neatleidzia Saliy nuo jsipareigojimo vykdyti pareigas pagal Sutartj.
9. NENUGALIMOS JEGOS APLINKYBES

Sutarties galiojimo laikotarpiu, Salys gali buti visiskai arba i§ dalies atleistos nuo
atsakomybeés del nepaprasty ar nei$vengiamy aplinkybiy — nenugalimos jégos (force
majeure), kuria Salis nustaté ir jrodé pagal Lietuvos Respubllkos civilinj kodeksa, su
sqiyga kad Salis per 3 (tris) dienas informuoja kita Salj apie klidtis ir jy itaka
jsipareigojimy jvykdymui.

Nenugalimos jégos aplinkybéms nepriskiriamos aplinkybés, kurios daro poveikj Saliy
veiklai, ir kurias numaté Salys, sudarydamos Sutart, t. y. Lietuvoje esancios aplinkybés ir
salygos, jos ekonomika, valstybés ar vietos valdZios sprendimai, kurie yra reorgamzacgos
likvidacijos, privatizacijos, Saliy verslo veiklos pakeitimo (ar sustabdymo) ir kity
aplinkybiy, kurios gali biiti laikomos nepaprastomis, ta¢iau atsiranda Lietuvoje Sutarties
galiojimo laikotarpiu, priezastis. Nenugalimos jégos aplinkybéms nepriskiriama situacija,
kai rinkoje néra produkty, kuriy reikia, kad baity jvykdyti jsipareigojimai pagal sutart],
Salis neturi finansiniy Saltiniy ar jy sutarties dalyviai nevykdo savo pareigy.

10. SALIU PAREISKIMAI IR GARANTIJOS

10.1. Kiekviena Salis kitai Saliai pareiskia ir garantuoja, kad:
10.1.1. Salis buvo tinkamai jregistruota ir veikia teisétai pagal Lietuvos Respublikos jstatymus;
10.1.2. Salys vykdé visus teisinius veiksmy, kurie buvo biatini Sutarties sudarymui ir

isigaliojimui; Salys turi visus leidimus, licencijas ir darbuotojus, kurie biitini Paslaugy
teikimui;



10.1.3. sudarydamos Sutartj, Salys nevirijo savo kompetencijy, nepazeidé privalomy jstatymy,
kity teisés akty, reglamentu, statuty, teismo sprendimy, bendroves istaty, taisykliy,
Jsakymy, jsipareigojimy ar susitarimuy;

10.1.4. Salis $ig Sutart] laiko galiojancia, teiséta ir privaloma, kurig reikia vykdyti atsizvelgiant j
Sios Sutarties salygas.

11. KONFIDENCIALUMO ISIPAREIGOJIMAI

I1.1. Sutartis ir visas (laimimas) Konkursas, i3skyrus konfidencialia informacija, bus
skelbiamas viesai pagal Lietuvos Respublikos Istatymus.

11.2. Perkantioji organizacija kiekvienu atveju, prie§ paviesindami Sutart]j ir Konkursa, jskaitant
pateiktus dokumentus, dokumentus paZymi konfidencialumo Zyma. Spresdama, ar
informacija yra konfidenciali, Perkangioji organizacija taiko skaidrumo ir proporcingumo
principus ir, jei reikia, kreipiasi j Paslaugy teikéja, kad sis patvirtinty (pateikty jrodymu),
kad informacija at jos dalia laikytina konfidencialia.

11.3. Konfidencialia informacija laikoma $i informacija:

11.3.1. Konkurse nurodyta prekiy, paslaugy ar darby komponenty kaina (jei nurodé Paslav

teikéjas);

11.3.2. kita informacija, kuria Paslaugy teikéjas nurodeé kaip konfidencialia (komercine
(gamybine) paslaptis ir konfidencialiis Konkurso aspektai):

11.3.2.1.  komerciné paslaptis turi biiti paslaptis, jos turétojui suteikti konkurencinj pranasuma

ir buti kaip jmanoma apsaugota (pvz., fizinémis, techninémis, teisinémis,
organizacinémis ir kitomis priemonémis, priklausomai nuo to, ar buvo priimtas
sprendimas paviesinti specifinius duomenis kaip numatyta);
11.3.2.2. informacija apie klientus (nuolatinius Paslaugy teikéjo prekiy ar paslaugy pirkéjus,
duomenis apie partneriy paslaugas ir kitas salygas, kuriomis naudojosi konkretus
subjektas, pvz., apie konkre€ios bendroves paslaugy uZsakyma, jos nemokuma,
finansine biikle, atsakomybe ir t. t.);

11.3.2.3. informacija, susijusi su subjekto duomeny bazémis (apie klientus, partnerius,
konkurentus ir t. t.);

11.3.2.4.  informacija, susijusi su subjekto sandoriy salygomis, finansine informacija (subjekto

skyriy ir filialy pajamomis, i§laidomis, mokéjimo tvarka ir t. t.) ir kita informacija.

11.4. Konfidencialia informacija nelaikoma $i informacija:

11.4.1. visa Konkurso kaina;

11.4.2. vie3ai prieinama informacija;

11.4.3. informacija, kuria Salys tvarko be jos atskleidimo apribojimo;

11.4.4. tre¢iyjy Saliy, kurios turéjo rastu patvirtintg teise atskleisti konfidencialia informacija,
pateikta informacija;

11.4.5. informacija, kurig privaloma atskleisti pagal jstatymus ar reglamentus,

11.5. Salys uztikrina, kad:

11.5.1. visos kitos Salies gautos informacijos konfidencialumas bus islaikytas, ir informacija
bus panaudota tik Sutartyje iSdéstytais tikslais, jei pagal Lietuvos Respublikos jstatymus
tokia informacija klasifikuojama kaip arba yra valstybine, oficiali, komerciné paslaptis,
konfidenciali informacija arba ji yra duomeny apsaugos dalykas;

11.5.2. bus imtasi visy bitiny atsargumo priemoniy uztikrinti, kad Konfidenciali informacija
nebus atskleista ir panaudota ne Sutarties tikslais;

11.5.3. Konfidencialios informacijos atskleidimas bus jmanomas tik isankstiniu raSytiniu kitos
Salies pritarimu;

11.5.4. Konfidenciali informacija gali biiti perduota be iSankstinio radytinio kitos Salies
sutikimo, jei taip reikalaujama pagal Lietuvos Respublikos jstatymus (pvz., kai
reikalauja teisésaugos, kontrolés ir kitos institucijos);



11.5.5. visi Salies gauti dokumentai bus laikomi teikian¢iosios Salies nuosavybe, nebent Salis

11.6.

1%k
12.2:
12.3.

12.4.

13.1.

13.2:

14.1.

14.2.
14.2.

sutinka kitaip. Medziaga negali biti sunaikinama, jei pagal Lietuvos Respublikos
jstatymus ir teisés aktus, jg reikia saugoti.
Sutarties nuostatos, jskaitant su Konfidencialios informacijos saugojimu susijusius Saliy
isipareigojimus, Salims nutraukus Sutartj arba Sutar¢iai pasibaigus lieka galioti. Kitos
Sutarties nuostatos lieka galioti, jei tiesiogiai arba netiesiogiai nurodyta, kad jy galiojimas
nutraukus Sutartj nesibaigia.

12. SUTARTIES GALIOJIMO PABAIGA

Sutartis jsigalioja jos pasiraSymo dieng ir galioja iki 2016 m. gruodZio 31 d.

Galimybés pratesti sutartj (nurodyti terming): netaikoma.

Jei kuri nors $ios Sutarties nuostata tampa visiSkai arba i§ dalies negaliojanti, ji nedaro
jokios jtakos kity Sutarties nuostaty galiojimui.

Sutartj nutraukus arba pasibaigus jos galiojimui, su Saliy atsakomybe ir mokéjimais
susijusios nuostatos pagal $ig Sutartj lieka galioti kaip ir kitos $ios Sutarties nuostatos,
kurios, kaip ai8kiai nurodyta, Sutartj nutraukus arba pasibaigus jos galiojimui lieka galioti,
kad Sutartis buty jvykdyta iki galo.

13. SUTARTIES PATAISOS

Sutarties sglygos jos galiojimo laikotarpiu nekei¢iamos, iSskyrus tokias Sutarties sglygas,
kuriy pakeitimas nepazeidzia VieSyjy pirkimy jstatymo 3 straipsnyje nustatyty principy ir
tiksly, ir jei tam pritaria VieSyjy pirkimy tarnyba. Visos Sutarties punkty pataisos, atliktos
pagal Sutartyje iSdeéstytas aplinkybes, bus laikomos Sutarties pataisomis su sglyga, kad
tokios aplinkybés buvo aiskiai apibréZtos Pirkimo dokumentuose ir Sutartyje. Jei biitinybé
pataisyti Sutarties punktus nebuvo numatyta, kai buvo nustatomi Konkurso terminai ir
pasirafoma Sutartis, Salys i§imtinai gali atlikti tik neesminiy Sutarties punkty pataisas.
Visos Sutarties punkty pataisos turi biiti uZregistruotos abiejy Saliy pasiragytoje
ataskaitoje.

Sudarytos Sutarties Salis gali i§skirtiniu atveju biti pakeista, kai Salis restruktiirizuojama
arba reorganizuojama, arba kai Perkanciosios organizacijos funkcijos perleidZiamos kitai
Perkanciajai organizacijai, arba kai Sutarties vykdymas perduodamas kitam ekonominiam
subjektui, kai Paslaugy teikéjo funkcijos yra perleidZiamos kaip ,vidinés*
restruktiirizacijos rezultatas (kai Paslaugy teikéjas perduoda savo su Sutartimi susijusias
funkcijas savo visiskai kontrolinojamai bendrovei, ir tuo padiu yra kartu su ja ir atskirai
atsakingas uz Sutarties vykdyma). Dél Sutarties Salies restruktiirizacijos, reorganizacijos
ar funkcijy perleidimo, ekonominio subjekto (-y), kuris tinkamai vykdys Sutartj,
galimybés neturi biti sumenkintos palyginus su ekonominiu subjektu, su kuriuos buvo
sudaryta Sutartis. Kai Sutarties Salis (Paslaugy teikéjas) pasikeitia Sioje pastraipoje
nurodytais atvejais, Paslaugy teikéjo kvalifikacija negali biti Zemesné, nei to Paslaugy
teikéjo, su kuriuos buvo sudaryta Sutartis, pagal Sutarties dokumentuose nurodytus
kriterijus. Tokie pakeitimai gali biiti pateikti be VieSyjy pirkimy tarnybos sutikimo.

14. SUTARTIES PAZEIDIMAS

Jei kuri nors Salis nesilaiko savo jsipareigojimy pagal Sutartj arba juos vykdo netinkamai,
tai laikoma Sutarties pazeidimu.

Jei kuri nors Salis Sutartj pazeidzia, paveikta Salis turi teise:

1. reikalauti, kad kita Salis jvykdyty savo jsipareigojimus pagal Sutartj;

14.2.2. reikalauti, kad kita Salis sumokéty kompensacija;



14.2.3. reikalauti, kad kita Salis sumokéty baudg, kaip nurodyta $ios Sutarties 8.2. ir 8.3.
punktuose;

14.2.4. reikalauti sumokéti bauda;

14.2.5. nutraukti Sutartj;

14.2.6. taikyti kitas priemones pagal Lietuvos Respublikos teisés aktus.

14.3. Paslaugy teikéjas negali perleisti visy ar dalies savo Isipareigojimy pagal §ig Sutartj be
1Sankstinio raSytinio Perkan¢iosios organizacijos sutikimo.

14.4. Paslaugy teik¢jas nedelsdamas informuoja Perkanéiaja organizacija apie visus esminius
Paslaugy teikéjo pasikeitimus ir patvirtina, kad Sutarties vykdymui bitinos iSankstinés
sglygos vis dar galioja.

15. SUTARTIES SUSTABDYMAS

15.1. Esant svarbioms aplinkybéms, Perkanéioji organizacija turi teis¢ sustabdyti Paslaugy ar jy
dalies teikima.

15.2. Jei paslaugy teikimas sustabdytas ilgiau, nei 90 (devyniasde$imt) dieny, ir taip jvyko ne
del Paslaugy teikéjo kaltés, Paslaugy teikéjas gali radtu reikalauti, kad Perkancioii
organizacija atnaujinty Paslaugy teikimg per 30 (trisdesimt) dieny arba Sutartj nutraukty.

15.3. Jei Sutartis tampa negaliojanti dél esminés kalés ar pazeidimy, Perkan¢ioji organizacija
sustabdo Sutarties vykdyma. Jei tai Paslaugy teikéjo kalte ar paZeidimai, Perkan¢ioji
organizacija (atsizvelgdama j kaltés ar pazeidimo dydj) gali nevykdyti savo jsipareigojimo
sumoketi arba gali reikalauti, kad Paslaugy teikéjas sugraZinty sumokeétas sumas ir
Sutarties vykdymo garantijos i¥moka.

15.4. Sutarties vykdymas sustabdomas, kad biity patikrinta, ar kalté ir pazeidimai buvo tikrai
padaryti. Jei tokie jtarimai nepasitvirtina, Sutartis vykdoma toliau. Esminé kalté ar
paZeidimas yra bet koks Sios Sutarties ir taikomy Istatymy pazeidimas, kaip ir teismo
sprendimy, atsiradusiy dél veiksmy ar neveikimo, nevykdymas.

15.5. Esant nenumatytoms aplinkybéms, dél kuriy Perkangioji organizacija ir/arba Paslaugy
teikéjas negali jvykdyti visy arba dalies savo isipareigojimy pagal Sutartj, Perkangioji
organizacija savo iniciatyva arba Paslaugy teikéjo prasymu turi teis¢ sustabdyti Paslaugy
teikimg. Paslaugy teikimas sustabdomas tokiam laikotarpiui, kiek uZtrunka nenumatytos
aplinkybés. Paslaugy teikimo sustabdymas jforminamas radytiniu Saliy aktu. Sis
laikotarpis gali bati nejtrauktas j Paslaugy teikimo terminus.

16. SUTARTIES NUTRAUKIMAS

16.1. Sutartis gali biiti nutraukta ragytiniu abipusiu Saliy sutarimu.
16.2. Perkancioji organizacija turi teise vienasaliskai nutraukti Sutart] $iais atvejais, prane$dama
apie tai Paslaugy teikéjui pries 3 (tris) darbo dienas:
~16.2.1. jei Paslaugy teikéjas nejvykdo savo jsipareigojimy pagal Sutartj;
16.2.2. jei Paslaugy teikéjo suteikty Paslaugy kokybé yra prasta, ir Paslaugy teikéjas nepasalina
trakumy per Perkanéiosios organizacijos nustatyta pagrjsta laikotarpj;
16.2.3. kai Paslaugy teikéjas perleidZia Sutartj be Perkan&iosios organizacijos Zinios;
16.2.4. jei Paslaugy teikéjui gresia bankrotas arba likvidacija, kai jis sustabdo savo veiklg ar
esant analogiskai situacijai, numatytai jstatymuose ir kituose teisiniuose dokumentuose.
16.3. Perkancioji organizacija turi teise nutraukti Sutartj nenurodydama priezasties, apie tai
rastu praneSusi Paslaugy teikéjui ne maziau, kaip pries 5 (penkias) darbo dienas.
16.4. Paslaugy teikéjas gali nutraukti Sutartj apie tai praneidamas Perkanciajai organizacijai
pries 15 (penkiolika) dieny, jei:
16.4.1. Perkantioji organizacija nejvykdo savo jsipareigojimy pagal Sutartj, o Paslaugy teikéjas
negauna atsako per pagrista laikotarpj;



16.4.2. Perkancioji organizacija sustabdo visy arba dalies Paslaugy teikima ilgiau, nei 30

(trisdesim¢iai) dieny dél Sutartyje nenurodyty priezaséiy ir ne dél Paslaugy teikéjo
kaltés. Tokio nutraukimo atveju, Perkan¢ioji organizacija atlygina Paslaugu teikéjui
tiesioginius nuostolius ir Zalg. Tokia Zala negali virSyti visos Sutarties kainos.

16.5. Nutraukus Sutartj, PerkanCioji organizacija kaip jmanoma grei¢iau patvirtina suteikty
Paslaugy vert¢. Parengiama ataskaita apie Paslaugy teikéjo skola Perkanciajai
organizacijai ir Perkanciosios organizacijos skola Paslaugy teikéjui, kuri apskai¢inojama
iki Sutarties nutraukimo dienos.

16.6. Jei Sutartj nutrauké Perkancioji organizacija dél Paslaugy teikéjo kaltés, Perkanciosios
organizacijos patirti nuostoliai iSieSkomi iSskaitant juos i§ Paslaugy teikéjui mokétiny
sumy.

16.7. Jei Sutartis nutraukiama dél Paslaugy teikéjo kaltés, Paslaugy teikéjas neturi teisés j
nuostoliy ar Zalos atlyginima, iSskyrus uZmokestj uZ atlikta darba po Perkanéiosios
organizacijos patirty nuostoliy i§skaitymo.

16.8. Jei Sutartis nutraukiama del Perkan¢iosios organizacijos kaltés, Paslaugy teikéjas turi teise
] atitinkama uZmokestj uZ faktiSkai atlikta darba ir j kompensacijg uz Sutarties nutraukima.

17. SUSIRASINEJIMAS

17.1. Susirasinéjimas tarp Sutarties Sahq vyksta angly kalba. Visi prane$imai, sutikimai ir
kitoks $ios Sutarties Saliy bendravimas laikomi galiojantys ir tinkamai pristatyti, jei jie yra
jteikti asmeniskai, ir gautas jy gavimo patvirtinimas, arba jei jie siun¢iami registruotu
pastu, faksu ar elektroniniy pastu (patvn'tmant ju gavima) Zemiau nurodytais adresais ar
fakso numeriais, arba kitais prane$ime vienos Salies nurodytais adresais ar fakso
numeriais.

17.2. UZ Sutarties vykdymg atsakingi asmenys:

Perkancioji organizacija Paslaugy teikéjas
Vardas ir pavardé Olga Gonéarova Weijun QIU (Roger)
Adresas Gedimino pr. 38, LT-01104 Vilnius | 968 Jin Zhong Road, Sanchajus, Kinija
Telefonas +370 70664983 +86 21 3406 4880 pratesimas 11714
Faksas +370 70664988 +86 21 5218 4255
El. pastas Olga.goncarova@tourism. It wjgiu@ctrip.com

17.3. Sutarties 17.2. punkte nurodyti kontaktiniai asmenys laikomi jgaliotaisiais asmenimis,
kurie priima Sutarties galiojimo rezultatus, pasiraso Paslaugy pristatymo ir priémimo akta
ir jvertina suteikty Paslaugy kokybe.

18. GINCU SPRENDIMO TVARKA

18.1. Siai Sutartiai ir teisems bei pareigoms pagal Sig Sutartj taikomi Lietuvos Respublikos
istatymai ir kiti teisés aktai. Sutartis sudaryta ir aiSkinama pagal Lietuvos Respublikos
istatymus.

18.2. Visi tarp Saliy kylantys gincai §ios Sutarties vykdymo laikotarpiu sprend21am1 abipusiu
Sahu sutarimu arba, jei abipusiu sutarimu jy i§spresti nepavyksta, visi su Sutartimi susije
gin¢ai sprendziami kompetentingame Lietuvos Respublikos teisme.

19. APSKAITA
19.1. Paslaugy teikejas kruopsciai ir detaliai administruoja su kompensuotomis Perkanéiosios

organizacijos iSlaidomis ir kitais su Paslaugomis susijusiais Perkanciosios organizacijos
vykdomais mokéjimais susijusias ataskaitas, jrasus ir saskaitas.




19.2.

19.3.
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20.2.

20.3.

20.4.

20.5.

20.6.

20.7.

20.8.

PerkanCiosios organizacijos praSymu, Paslaugy teikéjas jgalioja Perkanciaja organizacijg
arba nepriklausomg auditoriy bet kokiu pagrjstu laiku patikrinti visas ataskaitas, jrasus ir
kvitus Paslaugy teikéjo patalpose ar kitose Perkan¢iosios organizacijos nurodytose vietose,
rengti tokias ataskaitas, jraSus ir kvity kopijas. Paslaugy teikéjas teikia Perkanciajai
organizacijai ar nepriklausomam auditoriui visus reikalingus paaiskinimus, susijusius su
Perkanciosios organizacijos i§laidomis.

Paslaugy teikéjas uztikrina, kad auk3¢iau paminétos ataskaitos, jrasai ir sgskaitos bus
saugomi dvejus metus po Sutarties nutraukimo arba jai pasibaigus, arba bet kokiu kitu
Saliy susitarty laikotarpiu.

20. BAIGIAMOSIOS NUOSTATOS

Salys neturi teisés jokiems tretiesiems asmenims perleisti visy arba dalies savo teisiy ir
pareigy pagal $ig Sutartj be i8ankstinio radytinio kitos Salies sutikimo.

Bet kurios nuostatos negaliojimas ar jos neatitikimas Lietuvos Respublikos jstatymams ar
kitiems teisés aktams neatleidzia Saliy nuo prisiimty jsipareigojimy pagal Sutartj
vykdymo. Auks¢iau paminétu atveju, tokia nuostata pakeitiama kita jstatymus atitinkang&ia
nuostata, kuri yra artima Sutarties ir jos nuostaty tikslui.

Pasikeitus Salies adresui ir/arba kitiems duomenims, tokia Salis apie tai informuoja kitg
Salj ne véliau, nei prie§ 3 darbo dienas iki tokio pasikeitimo. Jei 3alis nejvykdo Siy
isipareigojimy, ji neturi teisés reikalauti ar reaguoti, jei kitos Salies veiksmai, kurie buvo
1vykdyti naujausiy turimy duomeny pagrindu, priestarauja Sutarties saglygoms, ir nebuvo
gautas joks prane§imas apie kitus duomeny.

Kitus Sioje Sutartyje neaptartus klausimus reglamentuoja Lietuvos Respublikos teisés
aktai.

Sutarties Salys Sutartj perskaité ir suprato, ir kiekviena $ios Sutarties lapg autentifikavo
savo paraSu.

Si Sutartis sudaryta angly kalba 2 (dviem) vienoda teisine galig turindiais egzemplioriais,
po vieng kiekvienai Saliai.

Perkancioji organizacija turi oficialy Sios Sutarties vertimg ir saugo jj su $ia Sutartimi.
Esant Sutarties nuostaty lietuviy ir angly kalbomis neatitikimams ar prie§taravimams,
pirmenybé teikiama Sutarties nuostatoms angly kalba.

Sutarties priedai, kurie yra sudétiné ir neatskiriama $ios Sutarties dalis:

20.8.1. 1 priedas: ,,Techniné paslaugy specifikacija®.

21. gALIU ADRESAI IR KITA INFORMACIJA

Perkancioji organizacija

Paslaugy teikéjas

Valstybinis turizmo departamentas prie Ukio
ministerijos

Gedimino pr. 38, LT-01104 Vilnius
Imonés kodas 188708758

AB SEB bankas, kodas 70440,
SWIFT kodas CBVI LT 2X

Saskaita: LT20 7044 0600 0090 8046
Tel. +370 70664976

Faks. +370 70664988

El. pastas: vtd@tourism.lt
http://www.tourism.lt

Shanghai Ctrip Commerce Co., Ltd

Adresas: 99 Fu Quan Road, Sanchajus

PVM mokétojo kodas 31010463178864X
Saskaitos Nr. 1001266309200017057
Identifikavimo kodas: ICBKCNBJSHI
IBAN: 1001266309200017057

Bankas: Kinijos pramonés ir prekybos bankas
..Caohejin Hi-Tech Park* skyrius

Tel... +86 21 3406 4880..............
Faks. +86 21 5218 4255
El. pastas: wjgiu@ctrip.com




Generalinis direktorius

Jurgita Kazlauskiené

(parasas)

Uzsienio direktorius

Weijun QIU .......

(parasas)

Oficialus antspaudas

Oficialus antspaudas







