
No. Component Requested parameter Quantity Name of the offered 

product, name of the 

manufacturer, compliance 

with the technical 

requirements. 

1. Invitation screen 

(in posts) 

Operating principle: 

1.1. The invitation screen must receive signals from call centers in 

the wards without the use of any interconnected wires. 

1.2. At least 4 invitations are displayed at a time. 

Operating distance: 

1.3. Buildings must be located at least 100 meters away. 

1.4. It must be possible to extend the operating range by using 

additional equipment. 

Screen: 

1.5. A touch-sensitive display that informs you of a call and lets you 

control the entire system. 

1.6. The screens are wall mounted and must be supplied with wall 

brackets. 

1.7 Screen size at least 9.7 inches. 

Certificates: 

1.8 The device must have a CE declaration of conformity. 

3  

Yes 

 

 

Yes. More then 4 

 

Yes. More then 100 m 

Yes 

 

 

Yes 

 

Yes 

 

Yes. 9.7 inches 

 

Yes  

2. Call panel (for patients) Operating distance: 

2.1. Buildings must be located at least 100 meters away. 

Housing: 

2.2. The body of the wireless call panel must be made of a durable 

plastic coated antibacterial coating that can be cleaned with 

antibacterial cleaners. 

Standards: 

2.3. Wireless call centers must comply with the applicable 

European Union safety standards for radio equipment and must 

have a CE declaration of conformity. 

Feed: 

2.4. The wireless call panel must be powered by standard batteries. 

Attachment: 

2.5. Wireless call panels must be equipped with wall brackets that 

allow the panel itself to be mounted on the wall without the use of 

any additional tools. 

2.6. The kit should include a twisted extension cord to allow the 

patient to hold the call button in their hand. 

38  

Yes. More then 100 

 

Yes 

 

 

 

Yes 

 

 

 

 

Yes 

 

 

 

 

Yes 



  

 

Yes 

3. Call panel (for toilets / 

showers)   

Operating distance: 

3.1. Buildings must be located at least 100 meters away. 

Housing: 

3.2. The body of the wireless call panel must be made of a durable 

plastic coated antibacterial coating that can be cleaned with 

antibacterial cleaners. 

3.3. The call is initiated by pulling the call cord. 

Standards: 

3.4. Wireless call centers must comply with the applicable 

European Union safety standards for radio equipment and must 

have a CE declaration of conformity. 

Feed: 

3.5. The wireless call panel must be powered by standard batteries. 

Attachment: 

3.6. Call panels must be mounted on the wall. 

17  

Yes. More then 100 m 

 

Yes 

 

 

Yes 

 

Yes 

 

 

 

 

Yes 

 

 

Yes 

4. System software Program features: 

4.1. The software must be installed on a server owned by the 

institution. 

4.2.Must be supported: 

4.2.1 at least 800 call centers; 

4.2.2 at least 1000 users (employees); 

4.2.3 not less than 800 beds; 

4.2.4 at least 500 wards. 

4.3. It must be possible to change the number of any panel in the 

program, assign a ward number. 

4.4. Ability to remotely administer call panels and screens. 

4.5. Ability to initiate a call for hospital staff on the Buyer's 

computer and on the invitation screen. 

4.6. The calls must be displayed in the invitation screen and at the 

same time an acoustic signal must be activated, the level and sound 

type of which must be adjustable. 

4.7. It must be possible to invite (transmit) a message to at least 

1000 users. 

4.8 The Buyer must be provided with a mobile application for 

informing the hospital staff of the summons, the invited user must 

1  

Yes 

 

Yes 

Yes. More then 800 

Yes. More then 1000 users 

Yes. More then 800 beds 

Yes. More then 500 wards 

Yes 

 

Yes 

 

Yes 

 

Yes 

 

 

Yes. More then 1000 users 

 

Yes 



see the announcement of the summons indicating the time and place 

of the summons. 

4.9. Call time and response to the message should be recorded and 

reported. 

4.10. Reporting by wards, posts, call and waiting times must be 

possible; 

4.11. Notices of malfunctioning hardware must be displayed on 

tablets and / or computer 

Yes 

Yes 

Yes 

5. Corridor Lights 5.1. The supplier shall install corridor lights above each ward for 

light and audible alarm. 

5.2. Colors: red, green. 

5.3. Power supply at least 12V. 

18 Yes 

Yes 

Yes. 24 V. 

6. Ward call and cancel call 

control 

Operating distance: 

6.1. Buildings must be located at least 100 meters away. 

Housing: 

6.2. The body of the wireless call panel must be made of a durable 

plastic coated antibacterial coating that can be cleaned with 

antibacterial cleaners. 

Standards: 

6.3. Wireless call centers must comply with the applicable 

European Union safety standards for radio equipment and must 

have a CE declaration of conformity. 

Feed: 

6.4. The wireless call panel must be powered by standard batteries. 

Functions: 

6.5. The red LED button activates the call. 

6.6. The green LED button cancels the call 

18 

Yes. More then 100 m 

Yes 

Yes 

Yes 

Yes 

Yes 

7. Source of audible signal 7.1 The personnel call shall be accompanied by an audible signal. 

7.2. Sound sources must be installed in premises agreed with the 

customer. 

7.3. It must be possible to adjust the volume. 

6 Yes 

Yes 

Yes 

Confirmed by manufacturer: 
EUROTRONIK Kranj d. o. o. 
Stirnova 8, 4000 Kranj, 
Slovenia




