ELECTRONIC DATA EVENT LIABILITY EXCLUSION
This Policy excludes:

(1) any form of mental injury, mental anguish, shock or fright, unless resulting from corporeal injury,
caused by:

(a) adelay in, cancellation of or non-provision of air transportation and associated services;

(b) unauthorised access to and/or use of a person’s or organisation’s confidential, proprietary or
personal information;

(2) Property Damage to Electronic Data

arising out of a Data Event.

However, this exclusion shall not apply to such liability otherwise covered by the operative section(s) of
this Policy caused by or resulting in a crash fire explosion or collision or a recorded in-flight emergency
causing abnormal aircraft operation.

As used herein:

“Data Event” means any access to, inability to access, loss of, loss of use of, damage to, corruption of,
alteration to or disclosure of Electronic Data.

“Electronic Data” means information, facts or programs stored as or on, created or used on, or transmitted
to or from computer software, including systems and applications software, hard or floppy disks, CD-
ROMs, tapes, drives, cells, data processing devices or any other media which are used with electronically
controlled equipment.

Nothing herein shall override any other exclusion clause attached to or forming part of this Policy.
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