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HYPACK PROGRAMIN S RANGOS LICENCIJ  PRAT SIMO IR PALAIKYMO BEI 
TECHNINIO KONSULTAVIMO PASLAUG  TECHNIN  SPECIFIKACIJA  

 
Pirkimo objektas - Perkan iosios organizacijos turimos Hypack programin s rangos licencij  
prat simo ir palaikymo bei techninio konsultavimo paslaugos (4 licencijos: 1 vnt. daugiaspindulinio 
echoloto sistemos surinkimo ir 3 vnt. daugiaspindulinio echoloto duomen  apdorojimo) (toliau – 
Paslaugos). 

Subject of the procurement – services of extension of Hypack software licenses and maintenance for 
contracting Authority and technical consultancy services (4 licenses: 1 lic multibeam echosounder 
Systems acquisition and 3 lic for multibeam echosounder data processing) (hereinafter - the Services): 

Reikalavimai tiek jui ir Paslaugoms: 

Requirements for supplier and services: 

1. Teik jas privalo b ti programin s rangos 
HYPACK gamintojas arba jo galiotas 
atstovas, turintis teis  j  parduoti, diegti ir 
teikti jos palaikym  arba b  sudar s 
bendradarbiavimo sutart  su tokias teises 
turin iu kio subjektu. 

Supplier must be manufacturer of HYPACK 
software or authorized representative, 
authorized to sell, install and provide after 
sales services support or have entered in to 
cooperation agreement with an entity having 
such rights.      

2. Licencij  galiojimo terminas prat siamas 12 
(dvylikos) m nesi  laikotarpiui (nuo 2021 m. 
sausio 17 d. iki 2022 m. sausio 16 d.): 
1 vnt. – daugiaspindulinio echoloto sistemos 
surinkimo (Hypack Office + Hysweep 
Survey); 
3 vnt.  – daugiaspindulinio echoloto duomen  
apdorojimo (Hypack Office + Hysweep 
Office). 

Licenses validity period to be updated for 
period of 12 (twelve) month (from the 17th of 
January 2021 to the 16th of January 2022): 
1 pcs – Multibeam echosounder system’s 
data acquisition (Hypack Office + Hysweep 
Survey); 
3 pcs.- Multibeam echosounder system’s data 
post processing (Hypack Office + Hysweep 
Office). 

3. Tiek jas turi teikti Paslaugas, siekiant 
užtikrinti nepertraukiam  programin s 
rangos darb . Paslaugos turi b ti teikiamos 

telefonu, el. paštu, nuotoliniu b du, saugiu 
kanalu prisijungiant prie Perkan iosios 
organizacijos informacini  ištekli .  
Tiek jas turi teikti konsultacijas kitais, su 
Paslaug  teikimu susijusiais klausimais.  
Paslaugos turi b ti teikiamos lietuvi  ir/arba 
angl  kalba. 

Supplier must provide Services to ensure 
continuous software work. Services must be 
over the phone line, email, remote connection 
on safe channel by connecting to Purchasing 
organization .information resources. 
Supplier shall provide consultancies on other 
issues related to the provision of services. 
Services must be provided in Lithuanian 
and/or English. 

4. Tiek jas turi b ti atsakingas už problem  
registravim , tvarkym , spendim , ištaisym  
pateikim  Perkan iajai organizacijai. 
Bendravimas tarp abiej  šali  vyksta el. 
paštu. 
Reakcijos laikas užregistravus problem : ne 
daugiau kaip 2 (dvi) darbo dienos, nuo 
Perkan iosios organizacijos pranešimo, 
pateikto el. paštu, pateikimo momento iki 
tiek jo prad jimo šalinti problem . 

Supplier shall be responsible for problem 
registration, managing, fixing solution 
provision to Purchasing organization. 
Communication between both sides by email. 
Reaction time after logging the problem not 
more than 2 (two) working days from the 
moment of Purchasing organization notice by 
email up to the start of elimination the 
problem by Supplier. 



Problemos pašalinimo laikas: ne daugiau kaip 
7 (septynios) kalendorin s dienos, nuo tiek jo 
patvirtinimo apie Perkan iosios organizacijos 
pateikt  pranešim .  
Jei tiek jas d l objektyvi  priežas  ir/ar nuo 
tiek jo nepriklausan  priežas  negali 
pašalinti sutrikimo per nustatyt  klaidos 
išsprendimo laik , jis turi nedelsiant 
informuoti Perkan  organizacij  raštu (el. 
paštu) apie tokias aplinkybes ir priežastis. 
Perkan iajai organizacijai vertinus nurodyt  
aplinkybi  ir priežas  pagr stum , abipusiu 
susitarimu gali nustatyti kitok  sutrikimo 
pašalinimo laik  nei nustatyta. 

Problem solving period – do not exceed 7 
(seven) calendar days from the acceptance of 
Purchasing organization message by 
Supplier. 
In case that supplier under for objective 
reasons and/or independent from the supplier 
is not able to eliminate malfunction within set 
time limit, he shall immediately notify the 
contacting authority thereof in written (by 
email) on such circumstances and reasons. 
The purchasing authority, after evaluation of 
provided circumstances and reasons, by the 
mutual agreement may set different time 
period for elimination of malfunction. 

5. Tiek jas programin s rangos aptarnavimo 
laikotarpiu teikia programin s rangos 
tobulinim  ir palaikym , kuris apima 
naujausios programin s rangos versij  
teikim , nepasteb  ar neištaisyt  klaid  
taisym , taisini  ir ištaisym  tiekim , 
patarimus naudojant nuotolin  sistem  ir, jei 
reikia, pagalb  vietoje.  

Supplier within the maintenance period of the 
software must provide the software  
improvement and maintenance, which 
includes the provision of new versions of the 
software, unobserved or unfixed bugs repair, 
patches or service packs supply, guidance’s 
by use remote connections and, if needed 
assistance on site. 
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